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P A R T N E R  S P O T L I G H T  

Moran Technology Consulting (Moran) has served as trusted advisors to over 350 
higher education institutions, including providing Identity and Access 
Management (IAM) strategic consulting to over 100 colleges and universities. 
  
IAM is not simply a technology challenge, it is a business opportunity. It is more 
than just “middleware” (better unseen, like plumbing).  An effective IAM 
program can be an agent for transformational change and continuous 
improvement, rather than a blocker or barrier to your most critical initiatives. An 
IAM program is a complex collection of people, processes, policies, and 
technology.  And a mature IAM program is critical to the digital transformation 
of every institution - enabling improved digital experience, greater administrative 
automation, reduced cybersecurity and compliance risks, and more.  To address 
these strategic objectives requires an IAM program that acknowledges that it is 
the people, policies, and business process behind the data that drives 
automation. To be effective, IAM program roadmaps must be aligned to 
academic and business priorities. Without business alignment, IAM will fail.  
 

A mature IAM program should include: 

• Executive awareness to sustain investment and reduce organizational barriers. 

• Strategic alignment with the most critical needs of the institution. 

• Cross-campus institutional collaboration. 

• Process redesign to supports onboarding, offboarding, and access governance. 

Click HERE to see the full article 
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Unprecedented Settlement Opportunities with Fast 
Approaching Deadlines 

 
$5.54 Billion Visa/Mastercard Interchange Fee Settlement: Time is running out to file claims by the February 4, 
2025, deadline. Plus, a $1.1 billion settlement from Discover is pending, giving merchants another opportunity to 
recover fees improperly charged. MCAG ensures you're ready to file before the cutoff. 
 
See all the upcoming settlement opportunities in our Q4 report. Download Here 
 

Stay Informed—Join Our Free Webinars 
We’re offering a series of webinars that break down the settlement process and explain how MCAG can help you 
navigate it: 
 

• The Class Action Cycle  
• MCAG Process & How We Simplify Claims  

• Compensation & Timeline Overview  
• Industry Trends in Class Action  

 
For more information or to attend the above educational webinars, please Sign Up Here. MCAG looks forward to 
seeing you there! Click here to visit MCAG’s website for Coalition members. 
 
Payment Card Settlement Disclaimer: Claim forms have been mailed and have been available online since December 2023. No-cost assistance is available 
from the Class Administrator and Class Counsel during the claims-filing period. No one is required to sign up with any third-party service in order to participate 
in any monetary relief. For additional information regarding the status of the settlement, visit the Court-approved website at 
www.paymentcardsettlement.com. 

 
 

Create a New Revenue Stream from Travel 
 

In the next year, thousands of parents, guests and families will be visiting your 
campus. CTM provides the tools you need to earn commissions on hotel rooms 
booked by your campus visitors. 

 

There is no cost to enroll.  Benefits include quarterly payment, online password-controlled database, 
production reporting and free customer service. WATCH RECORDING HERE 

 
 

Winter Wonderland or Fraud Land? Protect Your Campus 
 

Hear the latest strategies for identifying and avoiding scams—especially critical 
during the holiday season when fraud is most rampant. REGISTER HERE 
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